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Maintenance

Maintenance by Patients

Patients are responsible for using the
device according to the Setup and
Operating Manual. Do not wash
softgoods.

Maintenance Between Patients
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Softgoods for the device are for single
patient use only and cannot be washed
for reuse.

Check the entire device for any visible
evidence of damaged such as bent
components, cracked or broken covers,
frayed or damaged wires, etc. If any
signs of damage are found, the device
must be repaired before use.

Ensure that all knobs and/or levers are
usable and in place.

Ensure that all moving components
move freely as required.

Check all displays and electronic
controls for proper operation.

Check all mechanical pivot and linkage
points for smooth operation and secure
mechanical connection. Make sure all
screws, nuts, bolts, rivets, pivot pins,
and other fasteners are secure.

Gently wipe clean all exposed surfaces
with a soft cloth dampened with a mild
soap solution or alcohol. Do not use
abrasive cleansers. To disinfect, wipe all
exposed surfaces with a 10% solution of
bleach and water, or other suitable
disinfectant.

Ensure that all labels ate present.
Replace the patient softgoods kit.
Verify that the device operates to its set
limits over several complete cycles.

For Range of Motion (ROM) settings
verify device calibration by observing
the ROM of the device while taking
visual reading using a goniometer at the
device’s anatomic pivot points. Compare
the ROM settings of the device with the
goniometer readings. ROM readings
should be within +/- 5° of the set
parameters. If the readings do not fall
within the set parameters, the device
needs to be checked and recalibrated
by a properly trained Service
Technician.

Maintenance Every Six Months

Repeat steps under “Maintenance
Between Patients”.

Maintenance Every Twelve Months

Verify electrical ground continuity where
applicable from the device frame to
ground pin of the power supply, if so
equipped, using a Safety Analyzer or
appropriate device.

Repeat “Maintenance Between Patients
procedures.

Maintenance Every Eighteen Months

A full inspection of the device by a
properly trained Service Technician is
recommended every 18 months.
Repeat steps “Maintenance Every
Twelve months”.

Fully inspect all internal and external
mechanical and drive components, and
repair or replace as necessary.

Fully inspect all internal and external
electrical components (including wire
connectors and solder joints), and repair
or replace as necessary.

Perform a complete recalibration and
subsequent check of electronic and
mechanical safety systems including
Reverse-On-Load function and Range
of Motion controls.

Complete a final check of the device in
accordance with OrthoAgility inspection
criteria. (These are available through
your OrthoAgility representative,
OrthoAgility Customer Service, or your
local distributor.)

Sterilization

This device does not require sterilization
for use.

Exposing the device to sterilization
conditions will damage the device and
may result in a potential hazard.
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New Product Limited Warranty

To obtain warranty service, the product must be
returned freight prepaid to the Company or the
selling distributor with a clear indication as to the
defect. Upon receipt of a product returned under
warranty, the Company will inspect the product
and will notify the buyer of the extent of repair or
replacement which the Company will perform
under warranty. If the product is received
incomplete, missing parts will automatically be
replaced at the buyer’s expense. The Company
also reserve the right, at its sole election and
own cost, to upgrade or replace parts or sub-
assemblies to the latest production standards.
The Company will normally perform the repair
and return the product, or provide a
replacement, within (30) days from the day of
receipt, freight collect.

THE COMPANY IS NOT RESPONSIBLE FOR
LOSS OF USE, LOST PROFITS, OR SPECIAL,
INCIDENTAL OR CONSEQUENTIAL
DAMAGES RESULTING FROM THE BREACH
OF THIS WARRANTY, THE FAILURE OF ANY
PRODUCT OR THE NEGLIGENCE BY THE
COMPANY IN THE PERFORMANCE OF ANY
SERVICE, INCLUDING DAMAGES FOR
PERSONAL INJURY. THE WARRANTY
CONTAINED HEREIN IS IN LIEU OF ALL
WARRANTIES, EXPRESSED OR IMPLIED,
INCLUDING IMPLIED WARRANTIES OF
MERCHANTABILITY AND FITNESS FOR A
PARTICULAR PURPOSE. NO STATEMENT OF
ANY REPRESENTATIVE SHALL EXTEND THE
COMPANY’S LIABILITY AS HEREIN
ESTABLISHED OR LIMITED. THIS
WARRANTY IS PROVIDED TO THE ORIGINAL
PURCHASER OF THE PRODUCT AND IS
NON-TRANSFERRABLE.

Warranty

Returning the Device for Service

Should the device require warranty repair, buyer
must contact either the Customer Service
department (outside the USA contact
International Customer Service), or the
authorized distributor from which the device was
purchased for return instructions.

If any warranted product is found by the
company to have a defect covered by this
warranty, the company shall, at its option, either
repair the defective item or install a replacement.

If the device needs to be returned for any repair,
pack the components in the original shipping
container and contact:

In the USA:

QAL Medical, LLC®

Attn: Technical Service

Tel: 715-735-4727; 888-430-1625
Website: www.qalmedical.com

International Customer Service:

QAL Medical, LLC®

Attn: Customer Service

3000 Woleske Road

Marinette, Wisconsin 54143 USA

Tel: 1-715-735-4727 Fax: 1-715-732-6402
E-mail: info@qgalmedical.com

Note: Please enclose the following
information when returning the device:

e Return Authorization Number

e Ship-to Address

e Purchase order for non-warranty repairs

¢ Name and phone number of a person to
contact

e Brief description of the problem
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